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AGENDA

1. Call Schedule Reminder

a. Alternating weeks between API-focused calls and Use Case-focused calls

b. Everyone's welcome to both, but...

c. This week: Use Cases

2. Anecdote: A Non-Christmas Story, or Why Provisioning Automation Does Not Remove the Terror of the Gods (Rob)

a. I'll tease this one for now and just say that yesterday turned out to be more Monday than I'd expected...

3. Selecting Use Cases, Models, Test Strategies and PoC Targets (all)

a. Last call, we'd discussed starting to put together a crosswalk table of sorts we can use to focus discussion on the applicability,
complexity, and value of evaluating various provisioning and integration solution models against various use cases. We'll continue that
discussion, hopefully with a partial straw-man crosswalk table to work from, and see if that helps us concretize our discussion a bit.

4. 0365 Provisioning Lessons from Duke (rob)

a. Both identity provisioning and deprovisioning and the handling of resource provisioning (mailbox creation) in the Office 365 cloud are
different in some basic ways from more traditional provisioning into on-premise (and even some cloud) services, and the differences
have led to some interesting complications for us at Duke in making the transition to Office 365 — time and interest permitting, | can
outline some of the high points of that use case.

. Your Use Case (or topic) here
Next CIFER P&l call in three weeks (8 January, 2013)

ou

NOTE: CIFER API calls are biweekly on Wednesdays at Noon Eastern, 9:00 am Pacific; Next CIFER API call is on 12 December
Same conference call line as this call, with access code 0121717#

NAG
1. April 30, 2013 Targets

a. Demo solutions implemented and documented including recipes, tool choices and code snippets
b. Detailed roadmap for P&I deliverables over following 12-18 months
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