Programs and Services Index DRAFT

1. Federation, Assurance & Trust Marks
1.1. Federation
1.2. Assurance
1.3. R&S, Other Trust Marks
2. Governance
2.1. Steering & Subcommittees
2.2. TAC
2.3. AAC
2.4. Working Groups
3. Integration & Architecture
3.1. Net+ Identity Integration
3.2. EduPerson
3.3. Grouper
3.4. Shibboleth Consortium & Engagement
3.5. COmanage/CoCoA
3.6. On-Campus & In-Cloud IdM
3.7. CommIT
3.8. InCert network & cert provisioning tool
4. Community Engagement
4.1. ldentity Week, CAMP, ACAMP
4.2. Shib/SAML Training
4.3. IAM Webinars
4.4. Affiliates
4.5. Outreach
4.6. Communications
4.7. + Campus Readiness Consulting
5. Strategic Engagement
5.1. Gov Relations, Identity Associations, EDUCAUSE, Apple, Google, Microsoft,
Facebook, AACRAO, PESC, NACUBO, NACUA, etc...
6. Research & Development
6.1. Privacy, MFA ...
7. Cloud Services
7.1. Certificates
7.2. Duo Security
7.3. SafeNet
7.4. Eduroam
7.5. DocuSign
7.6. + new pipeline
8. Business & Administration
8.1. Invoicing, A/R, Legal Negotiations, Contract Renewals, Customer Intake



8.2. Support & Front Desk
8.3. HR
8.4. Budgeting & Finance



