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Discussion Points

= Leveraging simple services

= Qutsourcing email

= Leveraging current InCommon SP’s

= |deas for negotiating with vendors on InCommon

= Future endeavors
= Researchers
= higher education based shared services
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Leveraging Simple Services
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All content in Confluence is organised into spaces. So to start
browsing content, simply click on one of the spaces listed

below.

Read the Confluence User Guide.
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@ Chemical and Biochemical ABET

@ Computer Science and Electrical Engineeri
Department
This confluence wiki space is a collection of
pages for the UMBC Computer Science and
Electrical Engineering Department.

@ Computing Infrastructure Group
@ Continuing & Professional Studies
@ CPS Professional Programs
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Live@edu and DreamSpark — give your students free professional tools from Microsoft

As I like to post... Live@edu is not just about providing your students with access to free collaborative tools and an email service... there are all
sorts of goodies out there that Microsoft offers that are too compelling to ignore :) One such offer is our DreamSpark program. If you're a
current university or high school student, you can download professional Microsoft developer, designer, and gaming software through
DreamSpark at no charge.

So where does Live@edu come into the picture? Through Live@edu, and at its most fundamental level, an institution administrator can create
managed student identities (Windows LiveIDs) in a common namespace simply by creating Outlook Live MailBoxes, or Outlook Live MailUsers
with LiveIDs. The domain associated with the LiveID namespace can be enrolled with the DreamSpark program so that all a student has to do
to access the DreamSpark benefit is log in with their institution supplied LiveID, and verify their school.

Some institutions that I talk to think that they have to sign up for the full Outlook Live email offer to get managed LivelDs... that is not
necessarily the case, and we certainly do not want customers to think that they have to take our email service, especially if they:

 don't want a student email service at this time.
« have an existing email service for students that is not Outlook Live.
« run a simple forwarding service for students to relay mail to personal email services (like Hotmail).

In these cases, you can enroll in the Live@edu program for Outlook Live, select the Outlook Live service, and then simply use a CNAME Record
to Prove Domain Ownership. Using an MX Record to direct mail to your Outlook Live domain can be ignored. You still have a managed LiveID
domain in your possession, however, so as stated above, either create Outlook Live MailBoxes (which can be disabled if needed), or Outlook
Live MailUsers with LiveIDs. Give the credentials to the students, and they will be ready to go!

I have recently been working with a customer of mine on accessing the DreamSpark benefits. Here are the directions we came up with...
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Federated Identity support on Live@edu — coming soon to an IdP near you...

A question I often get asked by customers considering Live@edu is something along the lines of “How do I get my Active Directory/other
identity platform to work with Live@edu?"

This is a question that I usually follow up with some qualification questions of my own around what “work with” means to the customer.
Sometimes what they mean is that they would like an end-user to be able to log into our Live services or Outlook Live with their on-premises
identity. Why do they want this? Well, it is for a number of reasons; here are some:

reducing identity proliferation — customers do not want to add yet another identity management solution for each new application they
introduce.

driving better interoperability and collaboration opportunities — if collaborative tools could simply get along better without an administrator
or end-user having to worry about how everyone is authenticating to them, users could be more effective more quickly.

getting the most out of existing investments — the ability to extend what has already been built on-premises to service cloud applications is
very appealing.

Today we announced that Microsoft is working in a development partnership with the University of Washington to build and deliver federated
identity support to Live@edu. Federation addresses the needs outlined above by offering a secure process for sharing and managing identity
data and establishing single sign-on across organizations. With federation, organizations can seamlessly share services with internal and
external trusted partners.

Through this partnership, Microsoft and the UW will provide education customers worldwide with a choice of approaches:

« Customers with an existing investment in Active Directory will be able to extend that authentication platform to the cloud with ADFSv2 to
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Technical Information
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Site Administrator Info

Frequently Asked
Questions
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About

InCommon Case Studies

¢ InCommon case studies provide information about current InCommon Participants and how they are implementing
: innovative approaches to federating identity and access management systems. These case studies provide real-world
examples for use with campus stakeholders, CIOs, and other audiences about the benefits of federating.

Also, see the InCommon Collaborate wiki for more information about, and from, InCommon.

=7 InCommon Provides Platform
for National Student Clearinghouse

o— The National Student
Clearinghouse and
Stanford University
successfully federate the
Student Self-Service
application. By defining
the necessary attributes,
the pilot has paved the way for other
colleges and universities. (April 2010)

1 CSUconnect, 23 Campuses
Adopt InCommon

o To access local
resources, system
resources, and third-
party applications, the
campuses of the
California State
University system have
adopted InCommon. (April 2010)

Lafayette Federates Ticketing
Function with UniversityTickets

Washington, StudentsOnly Federate
Enroliment Verification
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A community of more than 4.5 million end users.
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Higher Education Participants (163)

Government and
Nonprofit Laboratories,
Research Centers, and
Agencies (7)

Sponsored Partners (56)

Arizona State University
Augsburg College

Baylor University

Brown University

California Institute of Technol

Argonne National
Laboratory

Energy Sciences Network
(ESNet)

Lawrence Berkeley

California Maritime Academy

California Polytechnic State
University, San Luis Obispo

California State Polytechnic
University, Pomona

California State University, Bakersfield

California State University, Channel
Islands

California State University, Chico
California State University, Dominguez

National Laboratory

Moss Landing Marine
Laboratories

National Institutes of
Health

National Science
Foundation

TeraGrid

Absolute Software, Inc.
Apple - iTunes U

Atlas Systems, Inc.
BioOne, Inc.

Blatant Media Corporation
Burton Group

Cengage Learning, Inc.

Colorado Alliance of Research
Libraries

CSO Research, Inc.
Davie County Schools !
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ldeas for Vendor Adoption

In RFP’s include requirement to use SAML for
external vendor products as a requirement -- UT

In RFP’s Include requirement for InCommon as a
highly desirable feature.

Engage the InC participant list to find others
interested in this and go as a group to vendor

Engage InC Steering to reach out to vendors
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Researchers

= Bronze and Silver
= NIH - eRa application in test
= NSF - Fastlane application in test

= Tera Grid - beginning support for researchers to use
InCommon

= Collaboration
= CoManage
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Shared Services

= VIDA -- Virginia university libraries access to PBS
video

= Others?
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