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Goal
The broad purpose or outcome toward which effort is directed.

Objectives

The measurable steps taken to achieve a purpose or outcome. Objectives should be “SMART.”
Specific

Measurable

Attainable

Realistic

Timed
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Strategy
The approach taken to achieve a goal.

Tactics
The specific actions taken to realize a strategy.

Success Measures
The size, degree or rate of something that indicates the objective is being achieved.



